
 

Your safety is important. If you have an immediate safety, medical, or mental health 
concern, please contact the following resources. 

Resource Contact Information Type of Resource 

Safetv Resources 
Campus Security (626) 395-5000 Safety situations, contact mental 

24/7 health and/or law enforcement 
resources, and provide transportation 
vouchers to off-campus resources. 
Security can contact the caller's 
choice of a confidential or other 
resource. 

Pasadena Police 911 Local law enforcement. 
Department (626) 7 44-4241

24/7
JPL Protective Services (818) 393-3333 Safety situations, contact mental 
Division (818) 354-3333 health and/or law enforcement 

24/7 resources and arrange for 
transportation to off-campus 
resources. Security can contact the 
caller's choice of a confidential or 
other resource. 

On-Campus Mental 
Health and Emotional 
Support Resources 
Campus Sexual (626) 395-4 770 Sexual violence support resource for 
Violence Advocate: M-F 9-6 crisis response, case management, 
Pilar Montenearo and advocacv. 
Student Wellness, (626) 395-8331 Individual psychotherapy and 
Counseling Services (after hours and on counseling, consultation, referrals, 

weekends, press "2" to psychiatric evaluation and medication, 
be connected to a and crisis intervention for students. 
clinician)
M-F 8-5, after hours

Staff and Faculty (626) 395-8360 Professional counseling services for 
Consultation Center M-F 8-5 staff, faculty, and oostdocs. 
Caltech Center for (626) 395-8108 Support resource for students; not 
Inclusion and Diversity M-F 9-6 required to report complaints to Equity 

and Title IX Office. 
Empathia/Life Matters (800) 367-7474 Mental health resource and can 
for JPL employees 24/7 contact mylifematters.com 

(password: JPL). 
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Resource Contact Information Type of Resource Confidential 

Planned Parenthood 1045 N. Lake Ave Health clinic for emergency Yes 
Pasadena and San Pasadena, CA 91104 contraception, pregnancy resources, 
Gabriel Valley (626) 798-0706 health and wellness, birth control, and 

M 8:30-4:30, T 7:00- family planning. 
3:30, WITH 11-7,
F 8:30-4:30, S 8-4

National Hotlines 
National Suicide (800) 273-8255 Provides free and confidential Yes 
Prevention Lifeline 24n emotional support to people in suicidal 

crisis or emotional distress 24 hours a 
day, 7 days a week, across the United 
States. The Lifeline is comprised of a 
national network of over 170 local 
crisis centers, combining custom local 
care and resources with national 
standards and best practices. 

National Sexual Assault (800) 656-4673 RAIN N created and operates the Yes 
Hotline- RAINN (Rape 24n National Sexual Assault Hotline, 
Abuse and Incest accessible 24/7. The organization 
National Network) works closely with more than 1,000 

local sexual assault service providers 
to offer confidential support services 
to survivors, regardless of where they 
are in their recovery. 

National Domestic (800) 799-7233 Operates 24n, confidential and free of Yes 
Violence Hotline 24n cost, and provides lifesaving tools and 

immediate support to enable victims 
to find safety and live lives free of 
abuse. Callers can expect highly 
trained, experienced advocates to 
offer compassionate support, crisis 
intervention information, educational 
services, and referral services in more 
than 200 languages. 
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